Uses of Synchronous Learning Tools:

Teaching/Learning Examples from the UNC System
At the February 17 TLTC Board meeting I agreed to put together a set of examples of UNC-system faculty/librarians/staff using synchronous learning tools such as Elluminate, Centra, and Web-4M for teaching and learning activities.  These synchronous learning tools typically include support for web-based audio, application sharing, shared whiteboards, instant messaging, recording of sessions, and in some cases, streaming video.
The examples below, representing experiences from a variety of UNC schools and organizations, illustrate ways in which faculty members on your campus might make use of these types of tools.  They also provide real-life examples to encourage increased participation in the UNC-supported Elluminate trial.  A contact person – typically the contributor who provided me with the examples – is listed for each set of examples from a particular university or organization.  If you’d like more information about a specific example, please email the contact person directly.
For more information about the synchronous learning tools mentioned in these examples, please consult the relevant web site below:
· Elluminate: http://www.elluminate.com/
· Web-4M: http://www.jdhtech.com/pages/web4m.html
· Centra Symposium: http://www.centra.com/products/symposium/info.asp
Contact: Steve Breiner, Appalachian State University
breiner@appstate.edu
· An instructor using Web-4M Web Conferencing  software arranged with the author of her textbook (in another state) to have an interactive audio and video session with her class at Appalachian State University. Students compiled lists of questions and the author spoke with the students for roughly an hour. The instructor, a self-described non-techie, ran the video/audio conference, controlled the microphones from her classroom and was impressed with how easy and effective the process was.
· A faculty member teaching an online course and advising interns uses the web-conferencing software to hold regular audio interviews and consultations with interns (10 or more, 4 or fewer at a time) in the field. The software is also used to allow the instructor to "share desktops" with the student interns in order to show them how to accomplish specific tasks for which they need "hands-on," step by step instruction.

Contact: Chris Weaver, East Carolina University
WeaverCh@MAIL.ECU.EDU
· A faculty member uses Centra sessions to demonstrate how to use Flash. He does a series of screen grabs and puts them in PowerPoint.  He then pops the slides into Centra and by using the markup tools, shows the students how to use the tool. He does slides instead of an application sharing session because the slides can be recorded and accessed later by students for playback.

Contact: Hilarie Nickerson, UNC TLT Collaborative
hil@northcarolina.edu
· A professor attending a west coast conference met with his class long-distance via Elluminate. He used application sharing to show chemical modeling software on his laptop as well as to bring in information and materials from the conference.

Contact: Andrea Eastman-Mullins, UNC TLT Collaborative
andrea@northcarolina.edu
· I used Elluminate to convene a committee meeting including 10 participants located statewide. I was able to share websites with participants as well as applications. The group was also able to view the notes I was taking as I made them, which helped us keep a shared focus.

· Our software developer and I used Elluminate to demonstrate new features of our website to our colleagues. Instead of describing features over the phone, we were able to show the system in use and give participants the ability to interact with the website synchronously through Elluminate.
· I also used Elluminate to share the key ideas from a presentation I attended at a national conference. Attendees saw the PowerPoint presentation and were able to discuss ideas and reactions through audio and instant-messaging.  We recorded the session and made this resource available to others who were not able to attend the live session. 

Contact: Sharon Pitt, North Carolina State University
sharon_pitt@ncsu.edu
Sharon contributed a number of examples drawn from NC State’s Centra Symposium Pilot Program.
· A faculty member in Statistics uses the Centra whiteboard to work problem solutions for Engineering students learning at a distance. In addition, he conducts exam reviews, holds online office hours, and integrates a digital writing tablet with the Centra interface.
· A faculty member in the College of Education uses Centra Symposium to facilitate student advising and orientation for the Training and Development Online M. Ed. program. Specifically, she conducts online program orientations for distance education students who are new to the Training and Development Online Masters Program, distributes program administrative materials using file transfer, and conducts online advising.

· An instructional librarian for NC State University’s D.H. Hill Library uses Centra Symposium to conduct online orientations of library resources for distance education students.  In addition, she uses the Centra WebSafari software to demonstrate how students can effectively conduct ERIC searches at a distance.

· A lecturer for the College of Agriculture and Life Sciences uses Centra Symposium to deliver instruction simultaneously in campus lecture halls and to distance education students.  In addition, he uses the Centra Guest Login feature to permit campus and distance education students to access his archived lectures for asynchronous review and playback.

· An adjunct faculty member in Instructional Technology who is located in Wisconsin teaches class sessions each week in Centra Symposium to NC State students.  He uses breakout rooms for collaborative student discussions about weekly student case studies.

· A Cooperative Extension Training Specialist and Visiting Assistant Professor used Centra Symposium to provide instruction to 46 students from 23 North Carolina counties, ranging from the coastal Outer Banks to the mountains of Asheville.  The overwhelming majority of her students access the synchronous events in a low bandwidth computing environment with 28.8K or 56K dial-up modems.
· A visiting lecturer in the Communication Department who teaches a Presentational Speaking course uses Centra Symposium and streaming video to provide distance education students with meaningful ways to practice public speaking techniques and to evaluate students’ proficiency in public presentations.

· The Coordinator of IT Accessibility leads university efforts to expand accessibility training and access for persons with disabilities through the use of assistive technologies.  She recently used Centra Symposium to conduct LIFT accessibility training for IT specialists at NC State, UNC-Chapel Hill, UNC-Wilmington, and ECU.

· A faculty member in the College of Education uses Centra to mentor initial and lateral entry teachers at a distance in the Vance County public schools to improve subject matter expertise, pedagogical skills, and dispositional competence.
· An Instructional Technology professor uses Centra to provide hands-on instruction in Macromedia DreamweaverMX, teaching students how to design and produce web pages with the file application sharing feature.  Using this technology she demonstrates effective web design and permits students to share the application at a distance.

· A College of Education faculty member uses Centra Symposium in her distance education course to facilitate collaborative student workgroup sessions in preparation for student presentations.

· A College of Engineering faculty member uses streaming video and a digital tablet to illustrate electrical circuits and conducts online office hours for students learning at a distance.  He teaches a distance education section of Electrical Circuit Analysis that includes students from NC State University, UNC-Asheville, and Lenoir Community College.
· A College of Education faculty member uses synchronous learning tools such as Centra Symposium to facilitate collaborative and participatory student workgroup sessions for distance education students.  Participants meet weekly in workgroups to prepare presentations and discuss course readings.
Contact: Scott Brewster, Director of Online Learning
The University of North Carolina at Greensboro
msbrewst@uncg.edu
· A faculty member in the Psychology department hosts online mid-term and final exam review sessions for an introductory Psychology course as a question and answer session between students and the faculty member.

· A faculty member hosted a guest speaker for a graduate-level online course and another faculty member brought in a virtual guest speaker for a face-to-face graduate-level course.

· A faculty member teaching a graduate-level online music course is currently using Elluminate for each of the weekly class meetings.  The professor lectures accompanied by PowerPoint presentations that have been imported into Elluminate and students and the professor chat afterwards using the instant-messaging feature.
· The Division of Continual Learning holds virtual online course development meetings with faculty members in Florida who are developing online courses for our department.
Contact: Catherine Gihlstorf, University of North Carolina, Chapel Hill

gihlstorf@unc.edu
· Graduate business students participating in an executive-level global MBA course use Centra Symposium to conduct group project work with members of their group from China, Brazil, the Netherlands, Mexico and the U.S.  These students are often traveling for their jobs and therefore are connecting with either high-speed corporate LANs or hotel room dial-up connections.  This group of students has their own domain within Centra, within which they have permission to create, delete, enroll users, and archive meetings.

· NC public school educators participate in weekly Centra Symposium “conversation hours” as part of their online Working Spanish language instruction course.  The instructor in Puerto Rico guides students through grammar and pronunciation exercises and interactive conversations.  Students are also broken into pairs and use the breakout rooms to practice conversation topics before returning to the main conference to present.

· Graduate business students from several U.S. universities participate in weekly conversation hours in Centra Symposium for one of three online language classes: Portuguese, Spanish or Mandarin.  The instructor utilizes the breakout rooms for pair practice. Several sessions have been recorded using the local recording option, converted to CD, and used as a program recruiting tool. 

· Graduate business faculty in a global MBA program consult with the global teams of students they are assigned to as mentor using Centra Symposium.  Meeting are usually held at 8 or 9 a.m. to accommodate the multiple time zones and are recorded for team members unable to attend.  Teams share progress on global team papers and assignments.

· Accounting and Statistics professors conduct review sessions with Centra Symposium for global MBA and weekend MBA students utilizing a tablet PC and the integrated whiteboard function.  The tablet PC facilitates writing formulae and equations by replacing a mouse with a pen.  Sessions are recorded for students unable to attend.

· Curriculum and technology coordinators for a global MBA program use Centra Symposium for monthly work meetings on course design, program support, and technology implementation.  There are representatives from 5 global schools present.  The white board is utilized for displaying group decisions and Web Safari is used for group work on coordinated Blackboard course sites.  This group worked solely through Centra for two years before meeting face to face.
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